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How Do We Get There?

The “Silver Tsunami” is coming. Ex-
perts in multiple fields say America is unpre-
pared. The term “Silver Tsunami” has been 
used to describe the vast number of aging 
adults in America. This includes individuals 
born between the years of 1946 and 1964. 
Also known as the “Baby Boomers.” Accord-
ing to the Harvard Joint Center for Housing 
Studies and AARP Foundation, the num-
ber of adults in the U.S. aged 50 and over 
is expected to grow to 133 million by 2030, 
an increase of more than 70 percent since 
20001. In Waupaca County alone, the popu-
lation of those 65+ years of age is expected 
to jump from 18% in 2015 to over 27% in 
20302. 

Aging programs currently offered in 
Waupaca County include, but are not lim-
ited to: Senior Dining Sites, Home Deliv-
ered Meals, Health Promotion & Preven-
tion Classes, Elder Benefits Counseling, 
Nursing Home Relocation, Transportation 
for Seniors and People with Disabilities, In-
formation and Assistance, and more. Each 
of those programs listed is tied directly to 
dollars coming from the state Department 
of Health Services and/or the federal Older 
Americans Act of 1965. These dollars have 
remained steady of the past several years but 
haven’t shown signs of increasing anytime 
soon.

For example, the Wisconsin Elderly 
Nutrition Program operated in Waupaca 
County is regulated by the Greater Wiscon-
sin Area Agency on Aging (GWAAR) and 
funded primarily through the Older Ameri-
cans Act. This includes the Waupaca County 
Senior Dining sites and Home Delivered 
Meal programs. The formula used to deter-
mine how big of a slice each county gets of 
this funding source pie, is being reevaluated 
in the next few years. GWAAR personnel 
have instructed county aging units and fis-
cal staff to prepare for at least a 5% decrease 
in funding the first year of the new formula’s 
implementation which is set for 2019. How-
ever, with the shifting of funds at the state 
level, some counties could win big and gain 
additional funding, some counties may lose 
big too. The new formula will take into con-
sideration the number of individuals living 

in each county that are 60+ years of age, how 
rural the county is and the percentage of 
minority group populations living in each 
county, along with several other factors. 

Government and other publically fund-
ed aging programs and services won’t be the 
only areas affected by the large number of 
individuals aging in Wisconsin. Hospitals, 
clinics, pharmacies and housing authori-
ties will be feeling the rush of the age wave 
as well. In a 2014 article for Hospitals and 
Health Networks Magazine, Paul Barr says 
that, “About 3 million baby boomers will hit 
retirement age every year for about the next 
20, and will affect how caregivers and poli-
cymakers shape the healthcare system for 
decades to come.”3 Barr goes on to point out 
the two primary focal points for addressing 
the age wave and the healthcare industry, 
“For hospitals, that conversation will take 
two tacks: how to address the many chal-
lenges of caring for a burgeoning cohort of 
elderly patients and how an aging health 
care workforce will impact the delivery sys-
tem.” 

All things considered, Alzheimer’s and 
other dementia may cost our Nation the 
most in terms of healthcare costs. According 
to the Alzheimer’s Association, more than 5 
million people are living with Alzheimer’s4. 
That number could climb to 16 million in 
the year 2050 with someone developing the 
disease every 66 seconds. In 2017, Alzheim-
er’s and other dementia will cost Americans 
$259 billion. That staggering figure doesn’t 
include the billions of unpaid care being 
provided to individuals suffering from de-
mentia. In 2016, the Alzheimer’s Association 
reported that more than 15 million Ameri-
cans provided unpaid care for people with 
dementia totaling an estimated 18.2 billion 
hours of care valued at over $230 billion. 

So, what does this mean for you? What 
can you do to prepare, pitch in and help pro-

vide stability for our community? For young 
adults, the simple act of educating yourself 
on the age wave can go a long way in your 
ability to provide meaningful contributions. 
If you don’t know your aging neighbors, 
now may be a good time to introduce your-
self. For some seniors living alone in Wau-
paca County even getting groceries or other 
essential goods is a struggle. Offer to pick up 
essentials from time to time when you’re al-
ready going to the store or invite them over 
for dinner with your family.

For middle-aged adults with parents or 
other loved ones in the age-wave category, 
get to know them, even more than you cur-
rently do. Now is always the best time to talk 
to your aging loved ones about their wishes, 
needs and wants for the future. What worked 
for your grandparents and their grandpar-
ents may not work for the new group of 
seniors we’ll be caring for. What amenities 
will they look for in housing opportuni-
ties? What will be the most important factor 
they’ll consider when determining a Medi-
care plan? If you’re looking for ideas or help 
in starting the conversation, call your local 
Aging & Disability Resource Center for up to 
date resources and information (715) 258-
6400.

If you find yourself a member the age 
wave, your work may not be done after re-
tirement. Stay active in your community. 
Find ways to give back or provide education 
to younger generations in your particular 
area of expertise. Get your affairs in order. 
In the Summer 2017 edition of the ADR-
Connection, we highlighted a helpful tool 
as a starting place for organizing your per-
sonal affairs. Contact the Aging & Disability 
Resource Center for a copy of this helpful 
document. The best time to prepare is now 
and the best place to start is right here at 
home, in Waupaca County.
1 Joint Center for Housing Studies of Harvard 
University. (2014). Housing America’s Older 
Adults: Meeting the Needs of an Aging Population. 
Retrieved from: http://www.jchs.harvard.edu/
research/housing_americas_older_adults 
2 Wisconsin Department of Health Services; 
Division of Long Term Care. (2009). Wisconsin’s 
“Elder Boom”: Projections for Growing 65+ 
Population, 2005 to 2035. P-00138. Powerpoint.
3 Barr, Paul. (2014). Baby Boomers Will Transform 
Health Care as They Age. Hospitals and Health 
Networks Magazine. Retrieved from: http://www.
hhnmag.com/articles/5298-Boomers-Will-Trans-
form-Health-Care-as-They-Age. 
4 Alzheimer’s Association. (2017). 2017 
Alzheimer’s Disease Facts and Figures. Retrieved 
from: http://www.alz.org/facts/overview.asp. 

By: Leah Klein,  
Aging & Disability 

Resource Unit Manager

Are we ready? Experts say, “No.”
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DENT SENIOR LIVING - for 55+

For info, tours & applications please contact us today!
1-877-377-1434 | rentals@capmail.org | capservices.org/rentals

Income restrictions may apply. CAP Services is an equal opportunity employer/provider.

FEATURES:

• 1-or 2-bedroom, 1 level apartment

• Roll-in shower, low-lip shower, or tub
• Microwave (some units)

• Refrigerator, stove,
garbage disposal,
dishwasher (most units)

• Attached garage, private entry,
covered porch (most units)

• Smoke-free property
• Conveniently close to neighborhood amenities• Community room (most locations)

• Washer and dryer or hookups (most units)
• Mailboxes on site• Air conditioner

RENT
INCLUDES:

• Heat
• Hot and Cold Water

• Sewer
• Garbage Service

• Snow Removal • Lawn Care

• Adams • Berlin • Brillion • Clintonville • Colby (2 locations)
• Iola • Manawa • Mauston • Montello • Nekoosa • Seymour

• Some locations include electric

• Waupaca • Wausau (high-rise w/elevator) • Weyauwega
• Wisconsin Rapids (2 locations)

LOCATIONS:

Personal Finances Dwindle: Seeking Assistance is Common

Many people spent their twenties 
through their sixties working and sav-
ing for retirement. The plan was to live 
out their lives in their home and have 
enough money to live comfortably. 
Then, they woke up one day and they 
were in their eighties and the money 
they had set aside was dwindling faster 
and faster each month. They are paying 
for medical premiums, medications, co-
payments, hearing aids, eye glasses and 
medical supplies. They also noticed that 
the cost of food, electricity and gas for 
their car is continually rising. Tasks that 
used to come easy for them are getting 
increasingly more difficult such as mow-
ing the lawn or getting in and out of the 
shower. It is realized that in-home care 
is now needed, which is dwindling their 

money that was set aside even faster. It 
does not take long to recognize that the 
increase of medical costs, personal care 
needs and living expenses along with 
increased life expectancies; people are 
simply outliving their money. 

What happens when your personal 
needs increase, the cost of living is ever 
rising and your personal finances are 
running out? As an Information and 
Assistance Specialist for the Aging and 
Disability Resource Center, I have the 
pleasure of sitting down and meeting 
with the elderly population of Waupaca 
County to assist them with this ques-
tion. One of the phrases that continu-
ally comes up when I meet with people 
is, “I never thought I would be in a posi-
tion that my life savings would not be 
enough to see me through my lifetime. I 
need some assistance.” 

With the rising costs of medical 
care, prescriptions, housing and other 
essentials, it is becoming more common 

that seniors do not have enough money 
saved to meet all of their needs for their 
entire lifetime. The Aging and Disabil-
ity Resource Center in Waupaca County 
has information on many programs and 
services that exist to fill in the gaps. 

The State of Wisconsin offers pro-
grams such as Food Share which can 
provide extra money to spend on food 
each month. Also available to eligible 
individuals is the state Medicaid pro-
gram to assist with medical bills as well 
as supplemental plans to assist with 
paying for your Medicare Part B premi-
um amount. With any questions or to 
determine if eligibility for any of these 
programs please contact the Economic 
Support Call Center at 1-888-256-4563.

Through the Aging and Disabil-
ity Center (ADRC) we can assist with 
determining if people are eligible for 
one of three publicly funded long term 
care programs designed to help people 
stay in their homes as long as possible 

- if that is their wish. If the choice is to 
move to an assisted living type facility, 
we can also help assist in determining 
eligibility for a program to assist with 
paying for that. To speak to an Infor-
mation and Assistance Specialist about 
these programs please call the ADRC at 
715-258-6400.

All the programs mentioned above 
have eligibility requirements and staff 
from Waupaca County Department of 
Health and Human Services are avail-
able to assist in determining eligibility. 
These publically funded programs are 
designed to fill the gaps when personal 
finances are depleted. The need for fi-
nancial assistance does not negate the 
amount of work or financial planning 
that was done in younger years. The Ag-
ing and Disability Resource Center of 
Waupaca County happily assists indi-
viduals with varying needs. Contact for 
more information today! 

By Michelle Gardner, 
Information &  

Assistance Specialist

Assistive Technology 
Can Help YOU!

The life of a caregiver can be incred-
ibly busy.  When your loved one needs 
help with daily living tasks such as 
dressing, grooming, walking and eating, 
a lot of time and energy is consumed on 
these tasks alone.  Add to that doctor’s 
appointments, medication manage-
ment, housekeeping, grocery shopping, 
cooking and laundry and you wonder 
how to get it all done.  And it’s nice to 
share some quality time with your loved 
one, not to mention taking care of your 
own needs!

When there are so many things to 
do, assistance of any kind makes the day 
go smoother.   Asking friends, relatives 
and neighbors for help is one great solu-
tion.  Another way of making your care-
giving tasks more manageable is using 
Assistive Technology.

Assistive technology is an item, 
piece of equipment, or product that 
helps a person do an activity that they 
might not otherwise be able to do.  One 
example is using a weighted fork for a 

person with tremors.  When using regu-
lar silverware, the person might need to 
be fed, but the weighted fork reduces the 
tremors and he or she is able to feed him 
or herself.  Not only can assistive tech-
nology make completing tasks easier for 
the caregiver but also allows the person 
being cared for to do things on their 
own.  That feeling of independence can 
mean a lot to a person who needs help 
with so many things.

There are many assistive devices 
that can help people complete daily liv-
ing tasks independently.  Some things 
are as simple as sticky-backed foam dots 
marking the wash cycle on the washing 
machine knob.  Others are larger pieces 
of equipment like a raised toilet seat.  
Helping people to become aware of the 
assistive technology devices that are 
available is the biggest challenge.  

Some things, like a long-handled 
reacher, back scratcher and a jar opener 
are not new to you.  But there are a lot of 
very innovative products that you have 
likely never heard of.  Here are a few ex-
amples of assistive technology that can 
help with different areas of need:

See Technology page 3

Jane Mahoney,  
OAA Consultant Greater Wisconsin 

Agency on Aging Resources
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TOGETHER
for Dementia Awareness

2019
Run/Wau-King

Saturday - October 5, 2019
Registration will take place at the Wisconsin Veterans Home 

at King starting at 8am in Quadrangle Park
5K Run/Walk will start at 9am  

Cost is $25 per person for those 11 years of age and over, t-shirt 
included; 11 and under can walk for FREE. Group discounts are 

also available. 
Music Entertainment will be provided. Participants will be 
given a choice of running or walking 5K or 1 mile. Basket raffles 

will be available with all proceeds going to the Waupaca County 
Caregiver Coalition. 

Registration: Online registration closes at 11:59 p.m. on 
Tuesday October 1, 2019. T-shirts are available for those that 

register prior to Friday September 20th, 2019 
Register now at www.runsignup.com/runwauking

This event is sponsored by the 
Waupaca County Caregiver Coalition.

Together, let’s spread awareness on Dementia and help those 
we care about. 

•	 MOBILITY/TRANSFERRING
 - Swivel seat cushion
 - Furniture risers
 - Ceiling mounted pole
•	 EATING
 - Plate guard
 - Weighted forks
 - Forks with grips
•	 COOKING
 - Suction cup brushes
 - Rocking T knife
•	 BATHING/DRESSING
 - Sock aid
 - Shampoo trays
•	 MEDICATION	MANAGEMENT
 - Talking pill bottle
•	 RECREATION 
 - Lighted magnifying glass 
 - Extra-large playing cards
 - Pocket talker
•	 GENERAL	SAFETY
 - 3-prong plug with helper
 - Non-skid tape
•	 WANDERING	PREVENTION
 - Door posters
 - Door alarms
 - Adaptive door knobs
If you are interested in exploring how assistive 

technology might help you, Contact the Aging & Dis-
ability Resource Center in Waupaca County 715-258-
6400. Assistive technology may be just the thing you 
need to make your role as a caregiver a little easier.  
Check it out!

Elder	Benefit	Specialist	
– 2019 Medicare 

Outreach Schedule
Annual Enrollment Period

Call (715) 258-6400 to schedule  
one-on-one appointment!

1.  Washington Center Room Reserved, New London. 
Phone: 920-982-8522
a. Wednesday, October 16 from 8 am to 4 pm
b. Monday, November 18 from 8 am to 4 pm
c. Thursday, December 5 from 8 am to 4 pm

2.  Living Oaks Assisted Living Reserved, Iola.  
Email: hberg@iolalivingassistance.org
a. Thursday, October 17th from 8 am to 4 pm

3.  Manawa City Hall Room Reserved, Manawa. 
Phone: 920-596-2577 
a. Monday, October 21 from 8 am to 4 pm
b. Tuesday, November 19 from 8 am to 4 pm

4.  Clintonville Public Library Room Reserved,  
Clintonville. Phone: 715-823-4563
a. Tuesday, October 22 from 8 am to 4 pm
b. Tuesday, November 5 from 8 am to 4 pm
c. Tuesday, December 3 from 8 am to 4 pm

5.  Fremont Village Hall, Fremont.  
Phone: 920-446-2411
a. Monday, November 11 from 8 am to 4 pm

6.  Weyauwega City Hall, Weyauwega.  
Phone: (920) 867-2630
a. Tuesday, October 29 from 8 am to 4 pm

Technology from page 2
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Understanding	VA	“Presumptive”	Disability	Benefits

WHAT IS “PRESUMPTIVE” 
SERVICE CONNECTION?

VA presumes that specific disabili-
ties diagnosed in certain veterans were 
caused by their military service. VA 
does this because of the unique circum-
stances of their military service. If one 
of these conditions is diagnosed in a 
Veteran in one of these groups, VA pre-
sumes that the circumstances of his/her 
service caused the condition, and dis-
ability compensation can be awarded.

WHO IS ELIGIBLE / 
WHAT CONDITIONS 
ARE CONSIDERED 
“PRESUMPTIVE”?

Veterans in the groups identified 
below: Entitlement to disability com-
pensation may be presumed under the 
circumstances described and for the 
conditions listed.

Veterans within one year of release 
from active duty: Veterans diagnosed 
with chronic diseases (such as arthritis, 
diabetes, or hypertension) are encour-
aged to apply for disability compensation.

Veterans with continuous service 
of 90 days or more: Veterans diagnosed 
with amyotrophic lateral sclerosis 
(ALS)/Lou Gehrig’s disease at any time 
after discharge or release from qualify-
ing active service is sufficient to estab-
lish service connection for the disease, 
if the veteran had active, continuous 

service of 90 days or more.

BLUE WATER  
NAVY VETERANS

If you served on a “Blue Water 
Navy” vessel offshore of the Republic 
of Vietnam, or on another U.S. Navy or 
Coast Guard ship operating in the coast-
al waterways of Vietnam, between Janu-
ary 9, 1962, and May 7, 1975 you may 
have had contact with Agent Orange, an 
herbicide used to clear trees and plants 
during the war. VA considers this a pre-
sumption of contact.

Blue Water Navy Veterans are now 
entitled to a presumption of service con-
nection for illnesses related to Agent Or-
ange exposure. This is a result of Public 
Law 116-23, the Blue Water Navy Viet-
nam Veterans Act of 2019. The law was 
signed on June 25, 2019, and takes ef-
fect on January 1, 2020.

You may be eligible for disability 
benefits if the below descriptions are 
true for you.

This must be true:
•	 You have an illness VA believes is 

caused by Agent Orange (called a 
presumptive disease)

And at least one of these must also be 
true. Your military record must show 
that between January 9, 1962, and May 
7, 1975, you:
•	 Were aboard a U.S. military vessel 

that operated in the inland water-
ways of Vietnam, or

•	 Served on a vessel not more than 
12 nautical miles seaward from the 
demarcation line of the waters of 
Vietnam and Cambodia (as detailed 
in Public Law 116-23, the Blue Water 
Navy Vietnam Veterans Act of 2019)

Note:  To determine your eligibility, 
check eBenefits, contact VA Eligibility 
Center at 1-888-768-2132, or contact 
our office at 715-258-6475.

Former Prisoners of War 
(1) Imprisoned for any length of time, 

and disability at least 10 percent disabling: 
•	 psychosis 
•	 any of the anxiety states 
•	 dysthymic disorder 
•	 organic residuals of frostbite 
•	 post-traumatic osteoarthritis 
•	 heart disease or hypertensive vascu-

lar disease and their complications 
•	 stroke and its residuals

(2) Imprisoned for at least 30 days, 
and disability at least 10 percent disabling: 
•	 avitaminosis 
•	 beriberi 
•	 chronic dysentery 
•	 helminthiasis 
•	 malnutrition (including optic 

atrophy) 
•	 pellagra 
•	 any other nutritional deficiency 
•	 irritable bowel syndrome 
•	 peptic ulcer disease 
•	 peripheral neuropathy 
•	 cirrhosis of the liver 

Vietnam Veterans
(Exposed to Agent Orange)

Served in the Republic of Vietnam be-
tween 1/9/62 and 5/7/75: 
•	 acute and subacute peripheral neu-

ropathy* 
•	 AL amyloidosis 
•	 B-cell leukemias 
•	 chloracne or other acneform disease 

similar to chloracne* 
•	 chronic lymphocytic leukemia 
•	 diabetes type 2 
•	 Hodgkin’s disease 
•	 ischemic heart disease 
•	 multiple myeloma 
•	 non-Hodgkin’s lymphoma 
•	 Parkinson’s disease 
•	 porphyria cutanea tarda* 
•	 prostate cancer 
•	 respiratory cancers (lung, bronchus, 

larynx, trachea) 
•	 soft-tissue sarcoma (other than 

osteosarcoma, chondrosarcoma, 
Kaposi’s sarcoma or mesothelioma) 
*Must become manifest to a degree of 

10 percent or more within a year after the 
last date on which the veteran was exposed 
to an herbicide agent during active military, 
naval, or air service.

Atomic Veterans
(Exposed	to	Ionizing	Radiation)

Participated in atmospheric nuclear 
testing; occupied or was a POW in Hiro-
shima or Nagasaki; service before 2/1/92 
at a diffusion plant in Paducah, KY, Ports-
mouth, OH, or Oak Ridge, TN; or service 
before 1/1/74 at Amchitka Island, AK: 
•	 all forms of leukemia (except for 

chronic lymphocytic leukemia) 
•	 cancer of the thyroid, breast, phar-

ynx, esophagus, stomach, small 
intestine, pancreas, bile ducts, gall 
bladder, salivary gland, urinary 
tract (kidneys, renal pelves, ureters, 
urinary bladder and urethra), brain, 
bone, lung, colon, ovary 

•	 bronchiolo-alveolar carcinoma 
•	 multiple myeloma 
•	 lymphomas (other than Hodgkin’s 

disease) 
•	 primary liver cancer (except if cir-

rhosis or hepatitis B is indicated)

Gulf War Veterans
(Undiagnosed	Illness)

Served in the Southwest Asia Theater 
of Operations during the Gulf War with 
condition at least 10 percent disabling by 
12/31/11. Included are medically unex-
plained chronic multi-symptom illnesses de-
fined by a cluster of signs or symptoms that 
have existed for six months or more, such as: 
•	 chronic fatigue syndrome 
•	 fibromyalgia 
•	 irritable bowel syndrome 
•	 any diagnosed or undiagnosed ill-

ness that the Secretary of Veterans 
Affairs determines warrants a pre-
sumption of service connection 
Signs or symptoms of an undiagnosed 

illness include: fatigue, skin symptoms, 
headaches, muscle pain, joint pain, neu-
rological symptoms, respiratory symptoms, 
sleep disturbance, GI symptoms, cardiovas-
cular symptoms, weight loss, menstrual dis-
orders

Understanding these and other VA 
Benefits can seem daunting, but the 
Waupaca County Veterans Service Of-
fice can help.  If you could use a little 
help navigating the VA Benefit system 
please schedule an appointment today!

Source / for more information:
http://benefits.va.gov/BENEFITS/factsheets/

serviceconnected/presumption.pdf
https://www.va.gov/disability/eligibility/hazard-
ous-materials-exposure/agent-orange/navy-

coast-guard-ships-vietnam/

Jesse P. Cuff
Waupaca County Veterans 

Service Officer
Courthouse,  

811 Harding Street
Waupaca, WI 54981

715-258-6475  
www.facebook.com/

WaupacaVeteransOffice
Hours: Monday – Friday 8am-4pm

Aging & Disability Resource Center (ADRC)
Hours: 8:00 a.m. to 4:30 p.m. Walk-Ins Welcome

Phone: 715-258-6400 or 1-866-739-2372
E-mail: adrc@co.waupaca.wi.us

(715) 942-8100
www.synergyhomecare.com

Call now for a FREE Care Assessment

Homemaker • Companionship
Personal Care Services
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05319731

GIVING
CARE.
TAKING
CARE.
CRYSTAL RIVER 1401 Churchill St.Waupaca,WI P:715.258.8131 www.cccriver.com

WEYAUWEGA 717 E.Alfred St.,Weyauwega,WI P:920.867.3121 www.cccwega.com

24 Hour Skilled Nursing
Comprehensive Wound Care Memory CareMemory Care

Short & Long Term Care

05470118

 

Check out your coverage for 2020 during Medicare’s Open Enrollment season! 

October 15th through December 7th  2019 

       
 

Want help reviewing your Medicare Coverage? 

Contact the Aging & Disability Resource Center at 715-258-6400 to 
schedule an appointment during open enrollment! The Elder Benefit 
Specialist will be at various locations throughout Waupaca County. 

Medicare Open Enrollment Period  
 

Check out your coverage for 2020 during Medicare’s Open Enrollment season! 

October 15th through December 7th  2019 

       
 

Want help reviewing your Medicare Coverage? 

Contact the Aging & Disability Resource Center at 715-258-6400 to 
schedule an appointment during open enrollment! The Elder Benefit 
Specialist will be at various locations throughout Waupaca County. 

Medicare Open Enrollment Period  
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Save the Date
Caregiver Conference

Friday November 1st 2019
Trinity Lutheran Church

206 E. Badger Street
Waupaca, WI

9:00am - 3:00pm

fill your cup
Registration: (715) 258-4437

Asking for Help

Everyone needs help from time to 
time. Sometimes a crisis occurs – an ac-
cident, major change in health or the 
death of someone close. Sometimes it 
is just a tough week when lots of little 
things go wrong. And still other times 
we find we are unable to do all of the 
things we used to do. As a caregiver, the 
responsibilities can simply feel over-
whelming at times. Whatever the case, 
we all find ourselves in a position where 
we need a little bit of help.

Sometimes it is so hard to ask for 

help. We are taught to take care of our-
selves and see asking for help as a sign 
of weakness. Often we tell ourselves 
that it will get better or that there isn’t 
anything anyone else can do anyway. 
In our caregiving role we may feel that 
no one else can really do our job. We 
even talk ourselves into thinking we ac-
tually don’t need help, but deep down, 
we know we could use some assistance. 
When we are thinking these things, we 
are in fact admitting that we need help, 
and accepting this is the first step to get-
ting help.

When you have decided that you 
could use some help think about spe-
cific things you need most. Sometimes 
you may need something tangible like 
a ride to the store, your lawn mowed, 

your house cleaned, a meal prepared or 
an hour or two of respite from caregiv-
ing. Other times you may need someone 
to talk to or a shoulder to cry on. If you 
can’t figure out what you need, ask a 
friend, relative or counselor to help you. 
Then write your needs down. 

As you review your list of needs, 
think about the people you know who 
you might be able to help. Consider 
neighbors, people you’ve met at church 
or community centers as well as family 
and friends. Many people would feel 
honored to be asked to help. 

The next step is directly asking for 
help. It is best to be specific in your re-
quest, including what you need and 
when you need it. “Could I get a ride 
to the grocery store sometime today 

or tomorrow?” or “Would you please 
rake my leaves for me this weekend?” 
or “Would you like to have coffee with 
me tomorrow – I need someone to talk 
to.” By being specific, it is more likely 
for your need to be fulfilled and it also 
makes it easier for the person helping if 
they know exactly what you want. If the 
answer to your request is no, don’t get 
discouraged. It may take a few tries to 
get someone who is able to assist you. 
Another option is to ask a close friend 
or relative to assist you in recruiting 
people to help. 

Sometimes when people offer to 
help it may catch us off guard and we 
can’t think of anything we need right at 
the time. To remedy this, keep a pencil 
and paper handy and write down the 
various things you could use help with 
as you think of them. Then when peo-
ple ask, “How can I help you?” you can 
simply consult your list and give them 
a specific task. Writing things down as 
you think of them helps you remember 
the things you would like assistance 
with and it also allows people to choose 
something that they feel most comfort-
able with. 

Once you have successfully allowed 
others to assist you, keep evaluating 
your situation. Needs change. You may 
find that you no longer need the help 
you did before. Or there may be differ-
ent areas that you could use some help 
with. Just make sure you continue to get 
all of your needs met so you can be as 
healthy and happy as possible. 

For more information about care-
giving, contact the Aging & Disability 
Resource Center in Waupaca County:

811 Harding Street
Waupaca, WI 54981
715-258-6400
www.yourADRCresource.org 
Jane Mahoney
Older Americans Act Consultant
 Greater Wisconsin Agency  
on Aging Resources

Jane Mahoney,  
OAA Consultant Greater Wisconsin 

Agency on Aging Resources
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Bethany Home Inc. is a non-
profit leading rehabilitative and

healthcare center. Our team
of therapists, nursing staff

and restorative staff welcome
admissions seven days a week.

715-412-0169 Bethany is an equal opportunity provider.
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1226 Berlin Street • Waupaca, Wisconsin 54981
Phone: (715) 258-5521 • Toll-free 1 (800) 310-5521

Shadow Woods consists of 40
duplexes differing in sizes and layouts,
serving those 55 years and older. All
duplexes have riverfront, lakefront or
wooded views.

The Pines offers outstanding Assisted
Living Apartments for active people
who need some help with tasks of daily
living. Floor plans include studio, one
and two bedroom units.
Coming to Bethany in 2017 will be
The Pines CBRF, which will be another
type of Assisted Living. This care plan
offers 24 hour care, all with private
rooms.

The Springs is Bethany’s wellness and
fitness center. As a member of the
gym you have access to HUR fitness
equipment and may attend a variety
of classes for all aspects of health and
well-being.

Spruce Ridge is Bethany’s Skilled
Nursing option. Bethany serves
residents requiring extensive
assistance with daily living activities
and skilled nursing care.

Hickory Heights is a state of the art
rehabilitation unit that Bethany offers
for those needing rehab. All rooms are
private suites furnished with a fridge,
microwave and TV. Each room has a
private restroom and shower as well.

Bethany has two unique restaurants
available right on campus. One is the
Bleu Barn, which offers a rustic feel
featuring genuine sandwiches, deli
foods, pizza, and pastas. The other
choice is the Fireside Grill, this one
offers a very comfortable and cozy
dining setting with home cooked
meals.

What	Caregiving	Looks	Like

What do you think of when you hear 
the word Caregiver? Many think of the 
person who provides hands on, daily 
care for a frail adult; usually involving 
help with dressing, feeding, bathing and 
mobility. While this person certainly is 
a caregiver I’d like to challenge you to 
think about other possibilities of what 
caregiving is. There is the middle-aged 
son who stops for groceries on the way 
home from work for his mother, the 
daughter who schedules and takes her 
dad to his many doctor appointments, 
the husband in charge of cooking and 
cleaning since his wife can is no longer 
able, and the woman who must take her 
husband with her to her hair appoint-
ment for fear his confusion would en-
danger him if left home alone.

To sum it up, you don’t have to be 
providing 24/7 care to be considered a 
caregiver. Anyone who helps someone 
with something they used to do by them-
selves is considered a caregiver. Let me 
give you a few examples:
•	 If you feel it is necessary to regularly 

check on your elderly neighbor and 
help with little jobs then you are a 
caregiver. Without your help, your 
neighbor may not be able to live 
independently. 

•	 When you find yourself spending 
time making appointments for you 
mother and stopping at the phar-
macy or grocery store for her amidst 
running your own errands, you are 
caregiving. 

•	 If you have stopped going to your 
weekly card club because you don’t 

feel you can leave your spouse at 
home alone you are a caregiver. 

•	 When you spend time making phone 
calls to help your sister find an assist-
ed living facility or to set up home 
care services you are a caregiver.
Caregiving is often a role you do not 

anticipate and one that brings new chal-
lenges and responsibilities to your life. 
Recognizing yourself as a caregiver is an 
important first step to handling the ex-
tra stress you may be feeling. Attending 
a caregiver support group, reading in-
formation on caregiver health or talking 
to a trusted friend or professional about 
your situation are all good ways to help 
cope with stress and gain support in this 
role.

Identifying yourself as a caregiver 
also helps you connect with communi-
ty resources that can assist you. Getting 
help from a home care agency, adult day 
care, home delivered meals or volunteer 
drivers are some of the ways to reduce 
your stress as a caregiver. Information 
about these services is available at Wau-
paca County Department of Health & 
Human Services – (715) 258-6400

Finally, defining yourself as a care-
giver helps you take your role more seri-
ously and look for even more ways to as-
sist the person, possibly involving more 
people to help! Sharing duties with other 
family members, friends or neighbors 
will take some of the responsibility off of 
you and will be positive for the person 
receiving help, too. 

No matter what your caregiving 
looks like, the assistance you provide is 
vitally important to the life of the person 
you are helping. It is often the difference 
between the person living in their own 
home and living in a care facility. If you 
are a caregiver, call (715) 258-6400 and 
see how we can help!  

Jane Mahoney,  
OAA Consultant Greater Wisconsin 

Agency on Aging Resources

Hoarding: 
What	It	Is	and	Isn’t

You’ve seen the shows about hoard-
ing on T.V. You may know a friend or 
family member who has trouble throw-
ing things away. It’s time to get the facts 
about a commonly misrepresented con-
cern: Hoarding. According to the Mayo 
Clinic, Hoarding disorder is a persistent 
difficulty discarding or parting with 

possessions because of a perceived need 
to save them. To strangers, it may seem 
incomprehensible why an individual 
would save items like old milk jugs or 
fast food wrappers. To individuals who 
hoard, hoarded items are a safety net, a 
lifeline, and sometimes take the emo-
tional place of a loved one who may have 
passed. 

The cause of hoarding behavior is 
not conclusive. Individuals of all ages 
have life experiences that are vast and 

By: Leah Klein,  
Aging & Disability 

Resource Unit Manager

See hoarding page 9
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We can help you sort through all of the options 
available and make informed decisions about: 
 Maintaining your independence 
 Choices for long-term care and related   
 services 
 Medicare benefits and other health-related 
 benefits 
 Social Security Benefits 
 Health and Wellness programs 
 Support services and resources in your 
 community 
 
We provide unbiased information about the 
providers and services in your community, their 
availability, and costs. Our team of professionals 
will work with you to find the right fit of options for 
your individual situation and provide the information 
you need to make the best decisions 
 
 
Who we serve: 
The Aging & Disability Resource Center of Calumet 
Outagamie and Waupaca Counties serves adults 
who are in need of information and assistance, 
benefit specialist services, and health and wellness 
programs. This includes people who meet one or 
more of the following criteria: 
 Have a physical disability 
 Have a intellectual disability 
 Have a mental health issue 
 Have a substance abuse issue 
 Are over age 60 
 Are young adults with a disability transitioning to 
 adulthood 
 Are families, caregivers, or advocates for any of 
 these individuals 
 
Where we can help: 
Call us to receive information over the phone or to 
make an appointment with us at one of our 
locations, at another location or at your home! 
 
 
Our Mission: 
Our mission is to offer adults, families and the 
community a single point of contact for information 
and assistance, plus individualized service planning 
to enhance self-sufficiency and quality of life. We 
want to help people make the best decisions to 
prevent or postpone the need for long-term care 
services and preserve personal resources for as 
long as possible. 

 
 
 
 
 
 
 
 

www.yourADRCresource.org 
 

1-866-739-2372 
(TOLL FREE) 

 
For persons with hearing or speech 

impairments, CALL Wisconsin Relay Text 
Telephone 

(TTY) 7-1-1 
 
 

3 CONVENIENT LOCATIONS! 
 

CALUMET COUNTY 
206 Court Street 

Chiton, WI 53014 
(920) 849-1451 

 
OUTAGAMIE COUNTY 

401 S. Elm Street 
Appleton, WI 54911 

(920) 832-5178 
 

WAUPACA COUNTY 
811 Harding Street 

Waupaca, WI 54981 
(715) 258-6400 

 
 

Your no-cost, single point of 
contact for information  

and assistance 
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Serving New London and surrounding communities including
Bear Creek, Shiocton, Hortonville, Dale, Medina

Post Hospital and Surgical Care
Certified Wound Nurse
Certified Medical Director
IV Administration / Pain Mgmt.
Excellent Skilled Nursing Care
Physical, Occupational, & Speech
Therapies available 7 days a week
Pre-planned Surgery Reservations
Furnished Private Suites
Outpatient & Home Therapy
Appointment Transportation
Medicare Five Star Quality Care
Provider

The Washington Center Assisted Living Apartments
500 W. Washington Street

Trinity Terrace Assisted Living
1835 E. Division Street

Monarch Meadows Memory Care Assisted Living
107 E. Beckert Rd

Funding Options Available
for Assisted Living

Compassionate Skilled
Care Close to Home

Assisted Living Care for Alzheimer's/Dementia/Memory Loss

Call for a tour today! (920) 982-5354 www.stjosephresidence.com

“Short-Term Care Unit”
Complex Medical Care

& Physical Rehabilitation

“Our Newest Community”
Monarch Meadows Memory Care

Caring For Our Community since 1967

• “Friend to Friend” Care Approach
• Safe and Secure Living Environment

• Daily Engagement & Socialization
• Sister Hughes Rose Garden Courtyard

diverse. Individuals also have varying 
levels of coping abilities when life events 
are difficult to process. Some people 
believe that individuals who hoard are 
“just senseless” or are “too lazy to clean.” 
In almost all hoarding situations, that is 
not the case. Typically, individuals who 
hoard know exactly where all items are 
in their homes. They may not have seen 
an item in years, but they know exactly 
which pile an item is in. 

Members of a community that 
know of an individual who hoards may 
have concerns about that individual’s 

health and safety. Often times, County 
Human Service organizations are re-
quested to intervene. Hoarding can 
range from mild to severe. Whether it be 
County Human Services, Public Health 
Departments or other organizations, of-
ten times those entities can provide little 
assistance other than information on re-
sources. 

When community members re-
port concerns of a neighbor who may 
be hoarding, County Health and Hu-
man Service departments often deploy 
an Adult Protective Services (APS) So-
cial Worker. Although these APS Social 
Workers do have the ability to recom-

mend removal from the home, they fol-
low strict rules set forth by the Wiscon-
sin Statutes regarding an individual’s 
competency, or, ability to make their 
own health and safety decisions. APS 
Social Workers must assume an indi-
vidual is competent until a formal court 
proceeding determines otherwise. 

Individuals who hoard may have 
experienced deep loss or tragedy in their 
lives and/or may be dealing with a men-
tal illness. If you are concerned that a 
loved one or a neighbor may be at risk 
due to assumed hoarding tendencies 
you may contact the Waupaca County 
Department of Health and Human Ser-

vices to make a referral. (715) 258-6400. 
Reports are kept anonymous. Those re-
porting a concern should keep in mind 
that although they have made a report, it 
is not guaranteed that assistance will be 
provided if the individual who hoards is 
competent and refuses help. 

Sources: www.mayoclinic.org 

Hoarding from page 7
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Home	Improvement	Project	Ideas	for	Aging	in	Place

Are you planning to stay in your 
home for as long as you can?  If so, 
you’re not alone.  According to research 
by the National Conference of State Leg-
islatures and the AARP Public Policy In-
stitute, nearly 90 percent of people over 
the age of 65 want to stay in their homes 
for as long as possible.  Unfortunately, 
most homes are not designed for aging 
in place.  However, there are some re-
modeling projects that can help people 
of all ages live more comfortably in their 
homes.

•	Consider smart home products 
like thermostats, lighting, or door-
bells.  Adjust your home’s temperature, 
turn the lights on or off, or see who is at 
your door with the push of a button or 

with a voice command.
•	Take steps to prevent falls. Add 

handrails on both sides of a stairway.  
If your house has front steps, consider 
changing your entryway so that there 
is a sloping walkway rather than steps.  
An overhang over your main entrance 
will shield you from rain and snow and 
reduce your risk of falling on slippery 
pavement.  In addition, pay attention to 
floor surfaces.  Hardwood floors can be 
slippery, but adding area rugs can create 
a tripping hazard.  On the other hand, 
carpeting reduces the risk of tripping 
and can help cushion a fall.  However, 
wheelchairs and walkers might not eas-
ily roll over carpet.

•	Get creative with your home’s 
layout.  Having a bedroom and full 
bathroom on the first floor means you 
will not have to climb stairs every day.  

In addition, if you move the laundry to 
the main floor, you will not have to car-
ry a laundry basket up and down stairs.

•	Think about how to make your 
bathroom accessible to people of all 
ages, heights, and mobility.  A walk-
in tub or curbless shower eliminates the 
need to step over the edge or a bathtub 
or shower.  In addition, a taller toilet 
can make it easier to sit down and stand 
up.  Finally, make sure your bathroom 
walls can accommodate grab bars. 

•	 Maintain independence in 
your kitchen. Consider adding roll-
out shelves or pullout drawers for stor-
age so that you do not have to bend 
over as much.  A microwave at counter 
height and seated work spaces make 
food preparation easier for people who 
have trouble standing.  Finally, ranges 
or cooktops with controls on the front 

eliminate the need to reach across hot 
burners.

•	 Do not forget about outlets, 
switches, and doorknobs.  Consider 
putting outlets and switches where they 
can be reached by someone who is sit-
ting.  Light switches that do not require 
grasping will be easier to use.  Doors 
with levers rather than doorknobs are 
easier to use by people who have arthri-
tis or who simply have their hands full.

Costs will vary depending on where 
you live and the specific project.  Some 
of these suggestions can easily be added 
to remodeling or maintenance proj-
ects you may already be planning, and 
others can be done by you or a family 
member in an afternoon.  Most impor-
tantly, think about your own priorities 
and lifestyle to determine which adjust-
ments will best meet your needs.

Furniture, AppliAnce & Flooring center

990 WEST FULTON STREET • WAUPACA

715/258-7803 or 800-773-4746

MONDAY - FRIDAY 9 A.M. - 5:30 P.M.

SATURDAY 9 A.M. - 4 P.M.

• Multiple positions of head and foot • Massagers soothe your body
• All sizes extra long for added comfort

Put Your Bed
In Motion

At The Touch of A Button!

Easy comfort
is up

No awkward exits from this recliner!
Tilts forward for ease of rising — better than
a hand up. Bolstered back for comfort; hand-
held control (to recline or exit); storage pocket
for convenience. For confidence, lifetime-
warranted Flexsteel seat spring and frame.

05
35

78
73

By the GWAAR Legal Services Team
(for reprint)

To Drive, Or Not To Drive…That is the Question? 

Most of us gained a form of inde-
pendence around the age of sixteen 
when we first obtained our driver’s li-
cense.  We generally had to still rely on 
our parents to let us borrow the car, but 

it felt freeing.  We were able to find a job 
farther than a bike ride away and were 
able to go to the library without hav-
ing to ask a family member or friend 
to drive us.  Then we eventually gradu-
ated to a car of our own and learned the 
value of oil changes, tire rotations and 
general upkeep because when we found 
ourselves in a situation where our ve-
hicle was in the shop for repairs, we felt 
absolutely helpless.  How will I get to 
work?  How will the kids get to school?  
How will I get the bread and milk need-
ed for breakfast?  Now advance to the 
stage of life when your eye sight is not 
as it used to be and your reflexes just 
are not as swift as they once were and 
you are starting to get more cautious 
about getting behind the wheel of your 
car.  This stage of life can feel very scary 
and be somewhat traumatic.  Especial-
ly when you think you are going in for a 
routine doctor’s appointment and they 
inform you that it is no longer safe for 
you to drive and they are now revoking 
your driving privileges.  At this point in 
life some people have been driving for 
sixty plus years.  Imagine one day just 
not being able to safely do it anymore.

Having the conversation with a 
loved one that it may be time for them 
to stop driving or coming to the realiza-
tion on your own can be very difficult.  
It is important to take the loss of inde-
pendence into account when having 
this conversation.   Some of the fear for 
the person comes from the unknown of 
how they will get along without being 
able to drive.  When having the con-
versation, try to have solutions or sug-
gestions for ways for the person to still 
be able to do the things they used too.  

For example, if a person is involved in 
a church or place of worship, determin-
ing if there are volunteers from that or-
ganization that will pick up people for 
service or groups, may help to alleviate 
their fear.  Or for grocery shopping, 
setting up a grocery shopping schedule 
with the person so they know that they 
will be able to replenish their food on 
certain days.  Eligibility for the Meals 
on Wheels program can be determined 
by contacting the Waupaca County 
Aging and Disability Resource Center 
(715-258-6400). Waupaca County also 
has a volunteer transportation program 
for those individuals who are 60+ years 
old or have a Social Security Disabil-
ity Determination, that can assist with 
getting to medical appointments and 
can be set up by calling 715-258-6279.

According to AARP.org, the follow-
ing are some warning signs that indicate 
a person should begin to limit or stop 
driving.
1.  Almost crashing, with frequent 

“close calls” 

Article by:  Amy	Temby, Michelle 
Gardner and Tracy	Wisner

See drive page 12
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Sign a one year lease and
receive one month free rent!

Seasonal stays, come in the fall
and go home in the spring!

$500 Off your first month’s rent
or No Cost for Furnished Rooms!

Respite Caregivers… need a break?
Accommodations for 2 days to 3 months!

To learn more about how you can enjoy
our beautiful facility and take advantage

of our limited offers,
please call Carrie at 920-622-4144.

Family Owned and Operated
“We’re family when yours is not around”

830 High Street Wild Rose, WI (920) 622-4141

Independent Living • Assisted Living
CBRF Extended Care • Respite Care

There’s No Place
Like Home...

Long Term Care: Start Planning…Yesterday

Long-Term Care refers to services 
and supports necessary to meet health 
or personal care needs over an extended 
period of time. There are a lot of things 
to consider when starting to think about 
your future. It’s never too early to being 
planning for long-term care needs. Plan-
ning ahead for your needs is the best 
thing you can do. 

Costs of Care: There are many ser-
vices and supports offered in the long-
term care area. Some of the national 
averages below are just examples of 
long-term care costs:

-  Nursing Home: $225 per day or 
$6,844 per month for a semi-pri-
vate room

-  Assisted Living Facility: $119 
per day or $3,628 per month for a 
one-bedroom unit

-  Home Health Aide: $20.50 per 
hour

- Homemaker: $20 per hour
-  Adult Day Health Care Center: 

$68 per day for services

The cost of long-term care depends 
on the type and duration of care you 
need, the provider you use, and where 
you live. Costs can be affected by cer-
tain factors, such as:

-  Time of Day: Home health and 
home care services provided in 
two-to-four-hour blocks of time 
referred to as “visits”, are generally 
more expensive in the evening, on 
weekends, and on holidays. 

-  Extra Charges: for services pro-
vided beyond the basic room, 
food, and housekeeping charges 
at facilities, although some may 
have “all inclusive” fees.

-  Variable rates: in some commu-
nity programs, such as adult day 

service, are provided at per-day 
rate, but can be more based on ex-
tra events and activities.

Relying on Medicare: Medicare 
only pays for long-term care if you re-
quire skilled services or rehabilitative 
services and Medicare does not pay for 
non-skilled assistance with activities 
of daily living such as bathing, groom-
ing, dressing, etc. Medicare is often not 
enough insurance coverage for indi-
viduals who have long-term, extended 
medical or care needs. Long-term care 
insurance is designed to cover long-
term services and supports, including 
personal and custodial care in a variety 
of settings such as your home, a com-
munity organization, or other facility. 

Staying in Your Home: Most peo-
ple prefer to stay in their own home for 
as long as possible. When planning to 
receive long-term care in your home 
there are many things to consider in-
cluding:

-  The condition of your home
-  Whether it can be modified, if nec-

essary, to accommodate a wheel-
chair or other devices/equipment

-  The availability of long-term care 
services in your area, such as adult 
day care or nearby medical facili-
ties

-  How “aging friendly” your com-
munity is – does it offer public 
transportation, home delivered 
meals and other needed services?

-  Tax and legal issues
It is wise to think now about how 

your current residence and commu-
nity will support your needs as you age 
and require long-term care services. In-
home and community services can help 
you live at home longer. 

Local Support Information: The 
Aging & Disability Resource Center – 
Waupaca County Branch can assist you 

with free and unbiased information on 
resources in your area. Planning ahead 
is the absolute best way to get educated 
and connected with the services you 
may need in the future. Often, individu-
als present at the Aging & Disability Re-
source Center after a medical or other 
life event. Getting financial assistance 
to pay for care and getting care set up 
can take time. If you or a loved one is 
in a crisis, getting care in the home may 
not happen overnight. It is best to con-
sider your needs and options before a 
life-changing event occurs.

Stay Connected: As we age, our 
social and familial connections change. 
We may lose individuals in our lives or 
have loved ones move away. A large in-
dicator of health and wellbeing in life 
is our relationships. Right now, how 
many people in your life could you call 
upon for immediate help with a bill you 
owe, storm clean up, or other issue? If 
you have few or no people in your life 
that can help you – it’s time to get con-
nected to others. Socializing and getting 
to know people can be difficult at any 
age. You are an important part of your 
community’s fabric and have a lot to of-

fer your community. Here are just a few 
ways to get connected to other people in 
your community:

-  Waupaca County Senior Dining 
Sites: Call 715-258-6400 to learn 
more about our on-site donation-
based meal program for individu-
als 60+ years of age

-  Volunteer Program: Waupaca 
County is always looking for Vol-
unteers to help give back in our 
communities. From delivering 
home delivered meals, providing 
child care for parents accessing 
education, mentoring youth, or 
getting seniors and people with 
disabilities to doctor’s appoint-
ments – there are people who need 
a Volunteer every day in Waupaca 
County. Consider joining our Vol-
unteer Team: 715-258-6277!

-  Senior and Community Cen-
ters: There are a few Senior and 
Community Centers in Waupaca 
County. For a full listing, call 715-
258-6400. Community Parks and 
Recreation programs are also of-
fered in a variety of communities 
in Waupaca County – get out and 
get involved!

Rooms
cuRRently available

mclc
offers
excellent
staff ratios!

Private +
semi Private
suites

Offering: Skilled Nursing, Assisted Living, Respite, Hospice, and Therapy

DISCOVER WHy MANAWA SHOULD BE

youR FiRst cHoice WHEN

YOU neeD NURSING HOME OR

ASSISTED LIVING SERVICES

CONTACT US:
400 E. 4th Street, Manawa WI 54949
Phone: (920) 596-2566 Email: mcnc@wolfnet.net

Website: manawacommunitylivingcenter.com
Manawa Community Living Center

05438441

www.LongTermCare.gov
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Senior Dining 
 
 
 
 

 
     RESERVE YOUR MEAL THE DAY BEFORE! 

Waupaca County Senior Dining Sites Contact Information 
Clintonville Senior Dining Site 
Clintonville Community Center Building 
30 S. Main Street – Clintonville WI, 54929 
Serving Time: 11:30 am 

Site Manager: Patti Peters 
Phone:  (715) 823-7667 
Caterer:  Main Street Café, Marion, WI 

Iola Senior Dining Site 
Iola Living Oaks 
505 W. Iola Street – Iola, WI 54945 
Serving time: 11:00 am 

Site Manager: VACANT 
Phone:   (715) 445-2548 
Caterer: Schueller’s Great  
  exSPECHTations 

Manawa Senior Dining Site 
Town of Little Wolf Town Hall 
E6325 County Rd N (P.O. Box 98) Manawa, WI 54949 
Serving Time: 11:30 am  

Site Manager: Brogan Bartel 
Phone:  (920) 596-3320 
Caterer: Schueller’s Great  
 exSPECHTations 

Marion Senior Dining Site 
Lions Point  
325 W. Garfield Ave. (P.O. Box 253) Marion, WI 54950 
Serving Time: 11:30 am 

Site Manager: Mary Riske 
Phone:  (715) 754-2482 
Caterer: Main Street Café, Marion, WI  

New London Senior Dining Site 
Washington Center 
600 W. Washington Street – New London, WI 54961 
Serving Time: 11:30 am 

Site Manager: Nancy Peters & Sandi  
  Anderson 
Phone:  (920) 538-6286 
Caterer: Main Street Café, Marion, WI 

Waupaca Senior Dining Site 
Trinity Lutheran Church 
206 E. Badger Street – Waupaca, WI 54981 
Serving Time: 11:30 am 

Site Manager: Joanne Samack 
Phone:  (715) 258-9598 
Caterer: Schueller’s Great  
  exSPECHTations 

Weyauwega Senior Dining Site 
Senior Dining: T – W – Th   
Weyauwega Community Center 
109 E. Main St (P.O. Box 628) Weyauwega, WI 54983 
Serving Time: 11:30 am 

Site Manager: Shani Appleby 
Phone:  (920) 867-3213 
Caterer: Schueller’s Great  
  exSPECHTations 

Eligibility: Persons who are 60+ years of age, the spouse of someone 60+ years of age who is 
participating in the program or a disabled adult under age 60 who is living with a eligible older person 
participating in the program. 
Suggested Donation: $4.25 per meal *No eligible person will be denied a meal due to inability or 
unwillingness to contribute toward the cost of their meal 
Volunteer Opportunity: If you are interested in delivering Meals on Wheels or interested in volunteering 
at the Senior Dining Sites please call our Volunteer Coordinator: (715) 258-6277 

2.  Finding dents and 
scrapes on the car, 
on fences, mailboxes, 
garage doors, curbs, 
etc.

3.  Getting lost, espe-
cially in familiar 
locations

4.  Having trouble 
seeing or following 
traffic signals, road 
signs, and pavement 
markings

5.  Responding more 
slowly to unexpected 
situations, or having 
trouble moving their 
foot from the gas 
to the brake pedal; 
confusing the two 
pedals

6.  Misjudging gaps in 
traffic at intersec-
tions and on high-
way entrance and 
exit ramps

7.  Experiencing road 
rage or causing other 
drivers to honk or 
complain

8.  Easily becoming 
distracted or having 
difficulty concentrat-
ing while driving

9.  Having a hard time 
turning around to 
check the rear view 
while backing up or 
changing lanes

10.  Receiving multiple 
traffic tickets or 
“warnings” from 
law enforcement 
officers

(http://www.aarp.org/home-
garden/transportation/info-
05-2010/Warning_Signs_

Stopping.html)

“Self-Neglect”:	I’m	Concerned	about	My	Neighbor
It can be a delicate situation. You 

have noticed a change in your neigh-
bor’s behavior, the garbage isn’t getting 
to the street every week, and the dog 
doesn’t get let out as often as it once was. 
What’s going on? Is your neighbor OK? 
Should I get involved? Maybe you stop 
by to see how your neighbor is doing or 
maybe you don’t. You observe this be-
havior for a few more weeks and decide 
to call Health and Human Services for 
help.

Waupaca County Health and Hu-

man Services receives several calls a 
week from concerned neighbors, fam-
ily members, friends, service providers 
and anonymous citizens regarding indi-
viduals living in their own home who 
may not be caring for themselves as they 
once were or who may be abused or at 
risk of abuse by another person. These 
individuals are referred to as “Adults-
at-Risk” (18-59 yr old) or “Elder-Adults-
at-Risk” (60+ yr old). Sometimes a gen-
eral welfare check is requested for local 
law enforcement to complete. A welfare 

check consists of local law enforcement 
visiting an individual at their home 
when there has been a report that they 
may be in trouble or need help of some 
sort. 

The Waupaca County Adult Protec-
tive Services team receives abuse, ne-
glect, self-neglect, and financial exploi-
tation reports of possible adults-at-risk 
and elder-adults-at risk and begins in-
vestigating the report within 24-hours. 
Investigations can be in the form of 
phone calls or in-person interviews 

with others to gather more information, 
speaking with local law enforcement 
who may have performed a welfare 
check, and more often than not, mak-
ing direct contact with the individual of 
concern. Initial in-person visits with the 
individual are often unannounced to 
observe the situation as it was reported. 
The reporter’s identity is never shared 
without permission with the adult-at-
risk/elder-adult-at-risk.

See self-neglecT page 14

Drive  
from page 10
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Lynn Tank Agency
221 W North Water St,
New London, WI 54961
lynntankagencyllc.com

Heidi Stein
Independent

Representative
920.982.2978

hsteinins@gmail.com

NOW OPEN
• 16 Bed Community Based Residential Facility (CBRF)
• 8 bed secured memory neighborhood
• Private rooms with private bathrooms available

Call Jennifer at #715-445-2412
for more information or to set up your personal tour!

The Willows
CBRF & Memory Neighborhood

515 W. Iola St. Iola, WI 54945
05455028

Eat	Right	When	Money	Is	Tight!
Have you ever found yourself choosing between buying 

groceries and paying for medicine at the end of the month? 
Or maybe you’ve found yourself skipping fruits and vegeta-
bles and opting for cheaper, less nutritious foods so you have 
money to pay your utility bill? We believe these are choices 
no one should have to make. And that’s why we’d like to 
make sure you are familiar with a benefit you may be eligible 
for called FoodShare. It’s a monthly benefit deposited on a 
debit-like card, the QUEST Card, to help with buying food. 
This can free up money for bills, medications and other ne-

cessities. It’s a completely free benefit to those who are eli-
gible. Eligibility is based on income and certain expenses; 
many people who are working or receiving Social Security 
are eligible.  

Plus, claiming FoodShare benefits helps your local com-
munity. The USDA estimates that for every $5 spent in Food-
Share benefits, about $9 circulates through local businesses 
and to our farmers. Claiming benefits you are eligible for is 
a great way to stretch your grocery budget while supporting 
your local community!

Applying is fast, easy, and confidential. We have a team 
of FoodShare Outreach Specialists who would be happy to 
assist you with the process. Call our FoodShare Helpline toll-
free at 1-877-366-3635 {INSERT LOCAL NUMBER TEXT - or 
locally at 715-257-4558; 920-644-5448; 608-467-1657} and 
we can answer any questions you may have and set up a time 
to help you apply. 

Household 
Size

You may qualify if your 
total monthly household 

income is less than:
1 $2,024

2 $2,744

3 $3,464

4 $4,184

For each additional member add $720

Aging & Disability Resource Center (ADRC)
Hours: 8:00 a.m. to 4:30 p.m. Walk-Ins Welcome

Phone: 715-258-6400 or 1-866-739-2372
E-mail: adrc@co.waupaca.wi.us

“Like” the ADRC on Facebook! 
Aging & Disability Resource Center – Waupaca County Branch

https://www.facebook.com/adrcwaupacacountybranch/

Waupaca County Courthouse  
811 Harding Street, Waupaca - Second level
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Health Promotion Opportunities 
The Aging & Disability Resource Center along with Waupaca County 

Department of Health and Human Services offers Health Promotion classes 
to the public two times per year. Each Spring and Fall season, the below 

classes are offered at no cost to individuals 60+ years of age.  
 

Call the Aging & Disability Resource Center for more information! 
 

Call today! 715-258-6400 
 

Stepping On: Falls Prevention Workshop 
Developed by Dr. Linda Clemson 
Proven to reduce falls and build confidence in older people, this workshop is designed specifically 
for people who are: 1) at risk of falling, 2) have a fear of falling, or 3) who have fallen one or more 
times. Participants meet for two hours a week for seven weeks. Workshops are facilitated by 
trained Leaders and provide a safe and positive working experience. Classes are highly 
participative; mutual support and success build participant’s confidence in their ability to manage 
their health behaviors, reduce their risk of falls, and maintain active and fulfilling lives.  

 
Living Well with Chronic Conditions: Self-Management Workshop 
Developed by Stanford University 
This workshop is designed for people who have one or more chronic conditions. A chronic condition 
is an on-going health problem or disease such as diabetes, heart disease, arthritis, and other long-
term problems. This workshop meets for 2 ½ hours a week for six weeks. This workshop is best for 
anyone who: has, or lives with someone who has one or more chronic conditions and is living in a 
home or apartment and not suffering from dementia. Benefits of this workshop include but are not 
limited to improved general health, fewer days of hospitalization, fewer out-patient health care visits 
and a healthcare cost savings 

 
Healthy Living with Diabetes 
Developed by Stanford University 
This workshop is for individuals who have diabetes and who would like to learn how to manage and 
live healthfully with diabetes in their home. People who have taken this workshop show better 
health and increased confidence in managing their diabetes as well as improvements in blood 
sugar and A1C levels. This workshop meets for 2 ½ hours a week for six weeks. Topics discussed 
include monitoring blood sugars, healthy eating and nutrition, relaxation techniques, planning for 
the future, prevention and communicating effectively with friends, family and medical team. 

 

According to the Wisconsin Department of 
Health Services’ 2017 Annual Elder Abuse & Neglect 
report, 48% of elder-adult-at risk reports to Health 
and Human Services were for “Self-Neglect.” Self-
Neglect is defined as, “a significant danger to an 
individual’s physical or mental health because the 
individual is responsible for his or her own care but 
fails to obtain adequate care, including food, shel-
ter, clothing, or medical or dental care. (Wis. Stat. 
§46.90(1)(g)). Self-neglect can be a confusing con-
cept to understand and is often very uncomfortable 
for neighbors and/or family members to witness. 

All individuals have the right to live their life 
how they want. Because an individual is living in a 
home with poor conditions, isn’t eating the foods we 
want them to and may not seek the medical care they 
could, doesn’t mean a Social Worker can intervene. 
If an adult-at-risk or elder-adult-at risk is neglecting 
to care for themselves as defined above AND it is 
suspected that they are incapable of understanding 
the consequences of their decisions, Adult Protective 
Services may pursue legal Guardianship or other in-
terventions for the individual at risk. 

Sometimes, a report is received alleging an in-
dividual is not taking care of themselves. After a 
thorough investigation by Adult Protective Services 
and/or a determination has been made by the court 
system that the individual understands the choices 
they are making, there may be little else that can be 
done but provide education on available resources, 
educate the individual at risk of the potential conse-
quences of their decisions, and give them the Work-
er’s contact information for future needs. 

Below are some common warning signs that 
someone is at risk of self-neglect. 

Self-Neglect Warning Signs:
•	 Unusual weight loss, malnutrition, dehydration
•	 Untreated problems, such as bed sores
•	 Unsanitary living conditions: dirt, bugs, soiled 

bedding and clothes
•	 Being left dirty or unbathed
•	 Unsuitable clothing or covering for the weather

To report suspected abuse, neglect, or self-ne-
glect, please contact the Waupaca County Aging and 
Disability Resource Center (ADRC) at 715-258-6400 
or 1-866-739-2372. All calls can be made anony-
mously and you do not need to prove that abuse is 
occurring. A social worker will investigate your sus-
picions and based on circumstances will offer sup-
port, assistance or connections to the right services.

Self-Neglect from page 12Waupaca	County	Committee	on	Aging	Seeks	Additional	Members!
The Waupaca County Com-

mittee on Aging is currently seek-
ing new members! The Commit-
tee on Aging is an advisory body 
that assists the Waupaca County 
Aging & Disability Resource Unit 
Manager on best practices for ag-
ing programs.

The Committee on Aging 
meets every other month at the 
Waupaca County Courthouse. 
The Committee Members discuss 
issues that elderly people are fac-
ing today. Committee Members 

are also asked to be advocates in 
their communities regarding the 
needs of the elderly population 
and educate others on the services 
and supports offered through the 
Aging & Disability Resource Unit 
at the Waupaca County Depart-
ment of Health & Human Ser-
vices. 

If you or someone you know 
is 60+ years of age and is interest-
ed in having an impact on the ag-
ing programs and services offered 
in Waupaca County, please use 

the contact information below to 
express your interest. If you have 
questions about becoming a Com-
mittee on Aging member, please 
give Leah Klein a call using the 
information below.

LEAH KLEIN
 Aging & Disability  
Resource Unit Manager
811 Harding Street 
Waupaca, WI 54981
Phone: 715-258-6274
 E-mail: leah.klein@
co.waupaca.wi.us 
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Rural	Transportation…How	Do	We	Get	There?
One of the greatest challenges fac-

ing the aging and disability populations 
is transportation; especially in rural ar-
eas. When the modern home and com-
munity based home care model was de-
veloped, a key service was left out that is 
crucial to the health and well-being of 
its care recipients; transportation. Just 
because individuals want to stay in their 
homes longer, rather than going to a 
long-term care facility to receive the care 
they need, doesn’t mean they want to be 
stranded there. Seniors and individuals 
with disabilities that live in rural areas 
are sometimes isolated from the com-
munities in which they live. This kind of 
isolation can lead to the exacerbation of 
existing health conditions and even the 
development of new health conditions.

For those individuals who can no 
longer drive who are living in rural ar-
eas, getting the transportation they 
need for medical appointments, essen-
tial shopping or other activities that al-
low all of us to lead the lives we want, 
can become a HUGE hassle. Family 
caregivers, neighbors and friends are of-
ten still working full-time jobs and are 
unable to provide the essential trans-
portation their loved one needs. When 
push comes to shove, family caregivers, 
neighbors and friends often take vaca-
tion or paid-time-off from their jobs 
in order to provide transportation for 
a loved one for a doctor’s appointment. 
Those caregivers do this out of love, 
there’s no doubt about it. However, this 
also creates a vicious circle. Caregivers 

who use vacation or paid-time-off to 
care for loved ones…means they’re not 
taking a vacation for themselves. This 
can lead to “caregiver burnout” or can 
lead to the development of health con-
ditions in the caregiver themselves!

Below are some frequently 
asked questions:

How do we address the issue? Let 
your Legislators and State Representa-
tives hear you! The conversation of ru-
ral transportation is complicated and 
it’s happening statewide in Wisconsin. 
From grassroots efforts like the “Just Fix 
It” campaign all the way down to meet-
ings at the capital in Madison, WI, Wis-
consinites just like you are demanding 

Legislators and other government offi-
cials take a look at what can and should 
be done about transportation issues. 
Part of the conversation at a local level, 
revolves around the restrictions of pub-
lic and private transportation benefits. 
Outlined below are low-cost resources 
available in Waupaca County, however, 
not all programs serve all populations 
of people, and that’s a problem.

How can I help? First, if you don’t 
know much about the transportation is-
sues facing the aging & disability popu-
lations in Wisconsin; research and get 
educated. Next, the state government 
officials in your area need to hear from 
you. Let them know what’s on your 
mind and what you want to see done to 
resolve the transportation issues. Final-

ly, get involved. If you don’t need rural 
transportation services now, will you in 
the future? If no one is there for those 
who need help now, who will be there 
when others need help in the future? 
Local organized volunteer opportuni-
ties are listed below. If you’re interested 
or have questions, call the Aging & Dis-
ability Resource Unit in Waupaca Coun-
ty at (715)258-6400!

The Aging & Disability Resource 
Unit wants to take this opportunity 
to provide information on resources 
available in Waupaca County related to 
transportation. If you have questions or 
would like additional information on 
any of the below resources, please call 
the Aging & Disability Resource Unit in 
Waupaca County at (715)258-6400.

Volunteer Driver Transportation Program Cost Structure 

In-Town Trip In County Trip Out of County Trip
Less than 100 miles

Out of County Trip
More than 100 miles and 

less than 200 miles

Out of County Trip
More than 200 miles

$2.25 $5.00 $10.00 $15.00 $55.00

Resource Eligibility Cost Contact

Waupaca County Volunteer 
Driver Transportation Program

Riders must be at least 60 years 
old or have a disability and 
not be on Medical Assistance 
(Medicaid)

*See cost structure below

Transportation 
Coordinator of 
Waupaca County
715-258-6279

Medical Assistance (Medicaid) 
Transportation

Individuals on some Wisconsin 
Medicaid plans are eligible for a 
medical transportation benefit

Riders are not charged for 
this benefit

MTM
1-866-907-1493

You’ll Love Our Fresh 
as the Northwoods Tastes

NicoletCoffee.com
Roasted and 
Shipped the 
Same Day!



• Community Nestled
up to Waupaca’s Crystal River

• Peaceful, Park-Like Setting

• Beautiful, Wooded, Secure Patio Area

• Secured Door System

• Emergency Pendants Included

• Emergency Pull Cords in Every Room

• Private Rooms with Full Bathroom

• Nurse Supervision 24/7

• 24 Hour Awake Staff Access

• Spa Room with Walk-In Whirlpool Tub

• Social, Physical & Creative Activities

• Free Wheelchair Accessible Transportation

• Home Cooked Meals Served Daily

• Month to Month Leases

• Respite Care Program

1403 Churchill Street
Waupaca, WI 54981

(715) 942-0047
www.parkvistaliving.org

Honoring the Past,
Celebrating the Present and
Providing Hope for the Future


